RIGHT TIME PROJECT 


RIGHT TIME PROJECT provides an organisation with a measure of how customers perceive the key performance areas of the business. RIGHT TIME PROJECT shows clearly what it does well and presents the levels of customers’ satisfaction.





RIGHT TIME PROJECT can be a valuable tool in assisting an organisation to develop its competitive advantage. Most staff welcome the opportunity to participate in such a project.





Enables you to:


Understand how you can best serve your internal and external customers;


Identify potential new markets and growth opportunities;


Detect any gaps between what you are doing and what you think you are doing. It provides the means to establish key priorities for improvement;


Benchmark and regularly track any improvements.








RIGHT TIME PROJECT is, without doubt, an effective yet simple program to progress a company.





To find more about RIGHT TIME PROJECT please contact us by email: ipm_pl@a1.com.au


